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The water connections are flow at the top and the return at the top bottom, they are 1 ¼” or 1” male. You must use 1” Pipe 
to connect to the unit.

The pump in the unit is strong enough to push the water a maximum of 12m each way to the hot water cylinder and 
the heating. If your pipe length is more than 12m of 28mm copper please call us first. Strainer/Ball Filter must be fitted on 
return pipe with Isolation Valves – (Isolation Valves field supplied)
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To insure the unit has adequate legionella protection the immersion 
heater will run for 1 hour a week controlled by an external time clock 
Field Supplied. It will run the immersion heater make sure the internal 
thermostat on the immersion is set as high as possible 60°C.
Turn all thermostats down and underfloor heating off, before you 
power up the heat pump.
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1.  Press and hold the UNLOCK button for 3 seconds
2.  Press MENU press   8 times to SERVICEMAN, press OK
3.  Enter password 234 press OK
4. Using the Down Arrow ˅ highlight No.6 Room Thermostat & Press OK
5. Press the Right Arrow ˃ to highlight “Non”
6. Press the Up ˄ or Down ˅ arrow to change “Non” to “One Zone”
7. Press the Back Arrow ˂ twice
8. It will ask you to Activate the Settings and Exit. 
 Highlight Yes by Pressing the Right Arrow ˃ & Press OK
 The above tells the Heat Pump that it is being controlled via Room  
 Thermostat(s)

Turning on the Hot Water
• Unlock the controller
• At the home page, Press the Right Arrow ˃ to highlight the number in  
 the right column (this number will be the actual temperature in the  
 DHW Tank)
• Then Press the On/Off button. When the Hot Water is activated you  
 will see the symbol 
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Pipelife is Irelands leading manufacturer and provider 
of plastic piping systems. Specialising in the extrusion of 
polyethylene (PE) pipes, Pipelife offers industry leading 
products for the heating & plumbing, water pressure, 
electricity, cable ducting, gas and agricultural sectors.

Drawing on 50 years of manufacturing experience from our 
production plant in Cork, Pipelife has been to the forefront in 
developing innovative products, and has been an industry leader 
for many years. Quality and innovation continue to be the terms 
that define our philosophy and this is reflected in the range of 
products and systems that we manufacture to this day.

As well as being a leading edge manufacturer (ISO 9001 2015) of 
pipe for the Plumbing and Heating Industry, Pipelife has developed 

a true expertise in the design of heating systems to maximize the 
potential of Qual-PEX pipe. Many systems are straight-forward and 
are simply adapted from traditional metal pipe plumbing systems, 
but new methods of heating buildings are now being opened up 
with the use of thermoplastic pipe in applications such as wall 
heating, ceiling heating and most especially Underfloor Heating.

The experience and expertise of our Renewables Department 
coupled with the security of our design indemnity insurance, 
top quality materials, and comprehensive before and after sales 
technical support ensures that we continue to offer an industry 
leading service in this growing segment of the residential and 
commercial market. Selling exclusively through merchants our 
service is tailored to making the supply of renewable products & 
services easy, professional and painless.

COMPANY PROFILE
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PIPELIFE Ireland Limited, White’s Cross, Cork, 
1B Damastown Way, Mulhuddart, Dublin 15,
T +353 21 488 4700, F +353 21 488 4701, E ireland@pipelife.com  pipelife.ie

27 manufacturing facilities across 26 countries and growing.

We are one of the world’s leading providers of plastic pipe 
and heating solutions and we provide current and future generations 

around the world with safe, healthy and carefree living. 

Production Unit

Sales Office

HQ

EUROPE


